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FOREWORD
The education service in Singapore has made great strides over the years. Through
everyday interactions, our educators help their students discover the joy of learning,
anchor them in strong values, nurture them holistically, and develop them into
contributing members of society. We would like to thank them for their strong
commitment and dedication.
From this year, the celebration of the best in our teaching practice has been extended
to include educators in the polytechnics and the Institute of Technical Education (ITE).
With SkillsFuture gathering momentum as a national movement, it is timely that their
efforts in technical and vocational education are recognised at the national level too.
The 14th issue of “Teach to Inspire, Inspire to Teach” presents the stories of the 17
finalists of the President’s Award for Teachers 2017. All of them embody the ideals that
we work towards – a reflective practitioner who cares for and brings out the best in
every student, every learner.
All the finalists possess high standards of professionalism; all of them feel a strong
sense of mission to prepare our young people to be future-ready; all of them constantly
reflect on their work, learn from the best in the world and refine their practices.
Their stories collectively reflect their deep desire to develop a generation that is better
than the last, and that will take Singapore forward into a better future. They are indeed
the shapers and moulders of Singapore’s future.
Congratulations to the recipients and finalists of the President’s Award for Teachers
2017. May you be encouraged and inspired by their stories.
Lead. Care. Inspire.

Mr. Ng Chee Meng
Minister for Education
(Schools)
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Mr. Ong Ye Kung
Minister for Education
(Higher Education and Skills)
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PRESIDENT’S AWARD FOR TEACHERS

RECIPIENTS 2017

The President’s Award for Teachers was introduced in 1998 to recognise excellent
teachers for their role in moulding the future of our nation. The Award is conferred
by the President of the Republic of Singapore during the Teachers’ Day Reception at
the Istana.
These teachers inspire their students and peers, through their words and deeds. Since
its inception, 84 outstanding teachers, including this year’s recipients, have been
recognised. They are caring and nurturing, dedicated to the holistic development of
their students. Committed to developing their students to the fullest potential, they
are passionate in adopting innovative approaches in their lessons. These teachers are
also lifelong learners and mentors to their peers.
These teachers are role models that exemplify the Ethos of the Teaching Profession.

Front row from left to right:

Back row from left to right:

Mr Jahangeer Bin Mohamed Jahabar

Mr Djohan Bin Abdul Rahman

Mdm Lim Hwee Sian

Dr Ow Yeong Wai Mang

Endeavour Primary School

Cedar Girls’ Secondary School

Bishan Park Secondary School
Henry Park Primary School

Ms Kwa Lay Ping
Singapore Polytechnic

Ms Asrina Bte Abdul Samad
Institute of Technical Education
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Front row from left to right:

Front row from left to right:

Back row from left to right:

Mr Jahangeer Bin Mohamed Jahabar

Ms Asrina Bte Abdul Samad

Dr EM Nalaka S Edirisinghe

Mdm Lim Hwee Sian

Ms Kwa Lay Ping

Ms Chian Hwey Miin

Endeavour Primary School

Cedar Girls’ Secondary School

Institute of Technical Education
Singapore Polytechnic

Temasek Polytechnic
Nanyang Polytechnic

Mdm Connie Soon Swee Lian

Miss Ho Wei Yee

Mr Tan Ping Hock

Ms Lim Kim Eng Karen

Temasek Primary School

Catholic High School (Secondary)
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All real names of students in the stories have been replaced by pseudonyms.

11

ETHOS OF THE
TEACHING PROFESSION
The Ethos is expressed in Our Singapore Educators’ Philosophy of Education, the
Teachers’ Vision, the Teachers’ Pledge, the Teachers’ Creed and the Desired Outcomes
of Education. Each of the above is an important facet of an integrated Ethos of the
Teaching Profession.
The compass has been chosen to depict the facets of the Ethos of the Teaching
Profession. Pointing to the true north, it symbolises the constancy of values in the
lives of educators. New entrants to the profession are presented with a compass at the
Teachers’ Compass Ceremony.

TEACHERS’ VISION
Singapore Teachers:

Lead • Care • Inspire
By word and deed, through the care we give,
we touch the lives of our students.
We make a difference - leading and inspiring our students
to believe in themselves and to be the best they can be.
As individuals and as a community of professionals,
we seek continually to deepen our expertise.
Respectful of fellow educators,
we collaborate to build a strong fraternity,
taking pride in our work and profession.
We forge trusting partnerships
with families and the community
for the growth and well-being of each student.

Our Singapore Educators’ Philosophy of Education captures the core beliefs and tenets
of the teaching profession and serves as the foundation of teachers’ professional practice.

We Lead, Care, Inspire,
For the Future of the Nation Passes through Our Hands.

The Desired Outcomes of Education establishes a common purpose for the teaching
fraternity, guiding educational and school policies, programmes and practices.
The Teachers’ Vision articulates the aspirations and roles of the teaching profession,
helping teachers to focus on what to do in pursuit of professional excellence.
The Teachers’ Pledge constitutes an act of public undertaking that each teacher takes
to uphold the highest standards in professional practice.
The Teachers’ Creed codifies the practices of retired and present educators and makes
explicit their tacit beliefs. It provides a guide for teachers to fulfil our responsibilities and
obligations, and to honour the promise of attaining professional excellence
12
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TEACHERS’ PLEDGE
We, the teachers of Singapore, pledge that:
We will be true to our mission
to bring out the best in our students.
We will be exemplary in the discharge of our
duties and responsibilities.
We will guide our students to be
good and useful citizens of Singapore.
We will continue to learn and pass on the
love of learning to our students.
We will win the trust, support and co-operation
of parents and the community so as to enable us to
achieve our mission.

DESIRED OUTCOMES
OF EDUCATION
The Desired Outcomes of Education are attributes that educators aspire for every
Singaporean to have by the completion of his formal education. These outcomes
establish a common purpose for educators, drive our policies and programmes, and
allow us to determine how well our education system is doing.
The person who is schooled in the Singapore Education system embodies the Desired
Outcomes of Education. He has a good sense of self-awareness, a sound moral compass,
and the necessary skills and knowledge to take on challenges of the future. He is
responsible to his family, community and nation. He appreciates the beauty of the
world around him, possesses a healthy mind and body, and has a zest for life. In sum,
he is

• a confident person who has a strong sense of right and wrong, is adaptable and

resilient, knows himself, is discerning in judgment, thinks independently and critically,
and communicates effectively;

• a self-directed learner who takes responsibility for his own learning, who questions,
reflects and perseveres in the pursuit of learning;

• an active contributor who is able to work effectively in teams, exercises initiative,
takes calculated risks, is innovative and strives for excellence; and

• a concerned citizen who is rooted to Singapore, has a strong civic consciousness,
is informed, and takes an active role in bettering the lives of others around him.
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ADDING UP THE
LITTLE VICTORIES
Mr Jahangeer Bin
Mohamed Jahabar
Head of Department
(Character and Citizenship Education)
Endeavour Primary School

Jahangeer Bin Mohamed Jahabar believes the key to mastering
Mathematics is confidence. And the key to confidence?
Giving students a taste of success, however small.
Asking a group of Primary 6 students to
calculate the circumference of the earth
might seem far-fetched, but Jahangeer
had faith that they could do it. After all,
ancient Greek mathematicians had
accomplished this daunting task using
little more than shadows cast by poles
stuck in the ground.
By measuring angles of the shadows and
distance between the poles, his students
were able to complete their assignment.
“It was tough, but in the end, they had an
accuracy of 99%. They couldn’t believe
it. They all just clapped. They had tasted
success in a big way,” he recalled.

The trick was to break the complex task
down into smaller and more manageable
pieces, then tackle those one step at a
time – something Jahangeer gets his
Endeavour Primary School students to
do for all kinds of problems they face.
It is a process that comes to him naturally:
in his former jobs, he took apart aircraft
components and computers for servicing.
Sometimes, he helps his students by
bringing them back to the fundamentals,
such as multiplication tables.

Before shaping students’ minds, you first need to
build up their internal qualities of courage and confidence.
It is an integral part of their transformation.
16
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Other times, he uses cognitive techniques
to help them remember what he teaches.
He would write an equation on the board,
get his students to read it aloud, write it
in the air with their fingers, then close
their eyes and recount what they just
learnt.
“It’s total sensory immersion,” he explains.
“It takes time, but they will see success.
That’s what it is all about – with small
wins comes more confidence.”

CONFIDENCE: LEVEL UP
These small wins could even take the
form of more manageable assignments.
A Primary 6 student who scored just
8 marks in the mid-year Maths
examination turned to Jahangeer for
help. The student, who experienced
difficulties at home, often did not
complete his homework and struggled
academically. Jahangeer decided to
give the boy less homework than his
classmates, but expected him to be
able to solve every sum. With consistent
affirmation and encouragement from
Jahangeer, the boy’s confidence grew.
He began actively participating in class.
Before long, the child who once spent
his time loitering on the streets till
late, was found completing his Maths
homework after school.
If small wins can boost a student’s
confidence, what more would it do if a
group of students could take on their
own teachers in a Maths game?

That is part of the thinking behind the
Interactive Maths Exchange Zone (IMEZ),
a covered space which Jahangeer set
up near the school’s canteen. There,
students can view displays relating to
numbers and mathematics such as
unusual ancient dice and old currency
notes.
The most popular aspect of IMEZ is the
Maths-related games that students can
play against each other using smart
devices during their recess breaks. To
make it more exciting, he often invites
other teachers, or even the School
Leaders to play against the students.
“It’s all good fun but the children learn
too and their self-belief grows.”

HELPING STUDENTS
BY HELPING PARENTS
Jahangeer’s methods have been so
effective that his students’ parents
occasionally turn to him for help. Often,
they are seeking assistance on a Maths
problem they are unable to help their
children solve.
“Some of these questions may be from
old examination papers. I try to give them
some hints so that they can figure out
the answers for themselves – bite-sized
learning for parents!” he says with a
laugh.
In 2012, after numerous conversations
with parents who were unfamiliar with
some of the concepts and problemsolving strategies, Jahangeer took things
a step further.

Leading a team of teachers, he started an
annual workshop for parents on topics
like Understanding Model Drawing, PSLE
Preparation and Students’ Common
Misconceptions and Mistakes.
As many as 200 to 300 parents now turn
up for the workshops.
In one case, he met a parent who was
so intent on brushing up his Maths skills
that he asked for an hour’s coaching each
day for an entire week during the school
holidays. Amazed, Jahangeer obliged.

Sometimes, the Maths questions that
parents send him may prompt him to
make a last-minute change to the day’s
lesson plan.
“If I feel the question is interesting or
unique, I may share it with my students
so that everyone can benefit. The
confidence of the students would grow
if they could solve a problem that had
stumped adults, including perhaps their
own parents!”
Indeed, it takes a village to raise a child.

In the long run, it is a win-win scenario.
“We believe that with more skilled
parents, the students will be able to get
strong support both from school and
from home,” he says.

He tells us stories and gives us examples that we could understand.
Now I am not afraid of Mathematics. Maths is still not my favourite
subject – but now it’s the second best!
Adalia Pu En Q i, Primary 6

18

19

ATTENDING TO
EVERY CHILD’S NEEDS
Dr Ow Yeong
Wai Mang
Head of Department
(Student Well-Being)
Henry Park Primary School

Dr Ow Yeong Wai Mang has devoted her career to helping students
with special needs. In the process, she has become attentive to all
students’ needs, and is helping her colleagues do the same.
One of Wai Mang’s first encounters with
special needs children was running to
the class of a teacher who called for
assistance, taking a child to the back of
the room, and sitting on the floor with
him to calm him down as the lesson
resumed.
That was in the late 1990s, when she was
in charge of Henry Park Primary School’s
Learning Support Programme, which
brought her into close contact with many
such students.
One of them was only in Primary 2 when
she was diagnosed with depression and
anxiety. While her father considered

putting her on a course of medication,
Wai Mang told him, “let me try to reach
out to her”. And so she did, by giving
her a “Happy Book” to write positive
reflections, and creating the post of
“photographer-in-charge” so she could
pursue her interest in photography in
school.
Those early experiences instilled in her
a desire to learn how to better support
them, so she spent a decade-and-a-half
doing her Masters and PhD — while still
teaching full-time — in this field.

Care for special needs children can be learnt,
no special gift is required. Listen to the children,
be patient and believe in their strength.
20
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homework he owed her in one weekend,
simply by taking the time to talk to
him during one recess. She told him she
trusted him. The boy began catching up
with the rest of his class, and Wai Mang
feels he is now ready to help two of his
friends mend their ways too.

WINNING OVER STUDENTS
AND PARENTS

Today, she is Henry Park’s Head of
Student Well-Being, and the training she
has provided her colleagues can, more
often than not, pre-empt an incident.
One colleague recently saw a student
loitering in the lobby during lesson
time. Because she knew the boy was
suffering from oppositional conduct
disorder, the teacher was able to use
the correct techniques to communicate
effectively with the boy, so as to get him
to return to the classroom. Through this,
a potentially upsetting incident was
avoided.
And the Primary 2 student Wai Mang took
special care of? She has since graduated
to be an accountant.

REACHING OUT
TO ALL STUDENTS
But Wai Mang’s strategies go far beyond
special needs. She says, “Today, many
children don’t have people listening to
them. But all children have needs. When
a child is feeling good, it’s the time to
establish rapport, reach out to him and
show you really care.”
22

For that reason, she has made it a point
for every teacher in Henry Park to speak
with two of their students for five minutes
each week, rotating through all their
students in a few months. Among other
benefits, these short but personal
sessions can help identify students who
feel isolated and stressed.
Sometimes, caring takes the form of
appreciation points, which Wai Mang
gives out to students and entire classes
for various achievements, such as
making the effort to write out their
homework neatly. The points can be
exchanged for rewards like stationery
items, book vouchers or some sports
equipment. With time and guidance,
the students grew to be intrinsically
motivated.

To her, any teacher can be taught the
necessary skills, as long as they are
without bias or some preconceived
notion, because “the children can feel
the bias, even if it is unsaid.”
Truly convicted that all children can and
want to learn, Wai Mang continues to
share actively the knowledge and skills
she has acquired with others in the
fraternity.

Well aware of the influence of parents,
Wai Mang goes out of her way to harness
their co-operation. She maintains a
daily class blog so that they can keep up
with their children’s activities: lessons,
homework, even information on relief
teachers if Wai Mang has to be away.
On top of this, she sends parents reports
on their children’s attitude towards
learning, behaviour and progress every
fortnight. “It’s all part of my partnership
with the parents. By keeping them
informed, they can help me reinforce
what I’m telling their child in class,”
explains Wai Mang.
Despite all she has done, Wai Mang does
not believe she has any special gift in
educating special needs children.

But the bottom line for Wai Mang is to
treat all children with respect, speak
calmly with them and never shout at
them.
In this manner, she managed to get a
boy, who was sluggish in his homework
submission, to complete all the English

I’m one of the naughtiest kids but I’m behaving well in her class
because she teaches very well. She’s very kind and generous. She tries
to help her students and give us what we need; she puts in the effort.
Pavian Chong, Primary 5
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TELLING STORIES,
TEACHING CONFIDENCE
Mdm Norlina
Bte Ahmadi
Senior Teacher (English)
Anderson Primary School

Norlina Bte Ahmadi’s students may be young, but they will stand
before large audiences speaking confidently. She believes this will
prepare them well for life.
When Jody first participated in a
speaking competition, she was tonguetied and unable to hear her own voice.
Just two years later, the Primary 2 pupil
aced a public speaking contest in the
middle of a busy shopping mall.

Together with a team of teachers in the
English department, they reviewed the
Show-and-Tell programme, making
changes to allow students to evaluate
their own delivery, and plan their
speeches better.

This makeover is the doing of her
English teacher Norlina, who has been
hard at work developing the public
speaking skills and self-esteem of
Anderson Primary School’s students.

She also initiated the school’s Book
Talk, in which one student would be
trained each week to go on stage during
assembly to promote a book they read,
and highlight parts of the story that
showcase school values.

It began when Norlina noticed that her
Primary 1 students were quite outspoken
in the safe environment of the class, but
would freeze up when put “on stage”
during Show-and-Tell.

The Book Talk sessions gained momentum,
and students who had not been selected
by their teachers to

There are teachable moments that
you cannot prepare for in your lesson plans;
you need to capitalise on them.
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participate started coming forward
to indicate their interest. The school
then decided to raise the bar and
prepare 10 of them to take part in their
first competition, the 2015 I Can Read
International Storytelling Competition.

PARENTS, THE BEST
CHEERLEADERS
Norlina, also known as Mrs Redwan to
her students, had not prepared students
for speech competitions for many years,
but was buoyed by the support that she
received from their parents.
She conveyed to them how she would
structure their training, with very small
steps at the start. The first session, she
recalled, was teaching the kids to smile.
“We got them to come up on stage, look
up, smile and go back. That’s all we did.”
One parent joked, “We sent them here for
one hour just to make them smile?” But
they were fully on board. They looked out
for each other’s children, and helped to
prepare costumes for them.
“If parents can see eye-to-eye with you
on where their children are going, and
support what needs to be done, a lot
can be achieved,” says Norlina.

WINNING WITH WORDS
Pressing ahead, she culled additional
tips on public speaking from YouTube
videos, and taught the students how to
write persuasive speeches. Her key piece
of advice: “Everyone has his or her own

strengths. Know what your strengths are,
and use them to your advantage.”
“If you can’t be animated, then don’t be
animated. If you are not good at jokes,
don’t crack a joke. It does not mean that
if you don’t use a joke you are less of a
public speaker than someone who does.”
Competition day came, and everyone’s
efforts paid off when all 10 students went
into the finals. The school swept the
top three prizes, with Jody, the onceshy child, emerging the best individual
speaker. Recalling the experience, Jody
says, “I was so nervous I actually forgot
one line on stage, but I remember the
encouragement I got from Mrs Redwan.
She said to stay calm and stay cool, and
so I pulled myself together
and managed to complete my speech.”
Spurred by her victory, Jody went on to
win another public-speaking competition
in Mother Tongue, and participated in
this year’s Plain English Speaking Award
(PESA).

AGAINST THE ODDS
Reflecting on her experience, Norlina
says: “Public speaking helps students
build up their confidence and believe in
themselves.” A case in point: a boy in her
class who had Sturge-Weber Syndrome,
a condition that manifests as red
pigmentation on the face.
“He is a very smart boy – he is very good
at Maths and speaks well,” she observed.
“There are so many things that this child
of 7 has to go through that I never had in

my 48 years – the trauma, the pressure
about his appearance. But he is a very
kind boy and so optimistic, and when he
speaks, he puts most of us to shame.”
Norlina paired the student with a
different buddy every month and
provided him with opportunities for
public speaking, such as book-sharing
sessions during recess. She also kept
in close contact with the boy’s mother,
whom she credited as being the boy’s
“pillar of strength.” Together, they saw
his confidence grow.

A BIGGER STAGE
Proud as she is of her students, Norlina
wants the experience of public speaking
to mean more than trophies.

“It is part of a long-term goal,” she says.
“I want my kids to go up there and lend
their voices to national conversations but
more importantly, I want them to be able
to think critically and to be responsible
for what they say.”
And that, said Norlina, is very important
to her as an educator. “I realise that my
role as an educator does not stop with
my 30 students in class. I need to make
sure I prepare them for life.”
She wants her students to develop “an
awe for learning”. “Sometimes, the small
things that you learn to do can lead
you to big things. If you are not afraid
to speak, it can lead you to become
someone who can speak well about
something important,” she said.

Mrs Redwan is a kind and caring teacher,
and she helped me to build up my confidence.
Eva Ng Ya Xuan, Primary 3
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A TEACHER
FOR ALL SEASONS
Mdm Tan
Chor Hoon
Senior Teacher
(Chinese Language)
Jing Shan Primary School

Can’t speak Chinese well? Then sing it, act it, laugh about it, even draw
it – until you have the confidence. That is how Tan Chor Hoon has been
getting her Jing Shan Primary School students to feel for the language.

With that cheeky phrase – which rhymes
in Chinese – Chor Hoon’s students burst
into laughter.

So, instead of having them passively
listen to her read Stone Soup (石头汤),
about a man who cons an entire village
into using their food to help him make
soup, she gets them to adapt it into a
play.

Such wordplay is one of her tricks to get
her young charges enthused about the
language. Others include singing songs
like 早安老师 (“Good Morning, Teacher”)
to make their lessons more light-hearted.

Her Primary 5 class had to write the
script, make the costumes and props
from materials in class, and create an
invitation card for the Principal to watch
the production.

Her rationale: “You must allow students
to develop a bond with the language.
Don’t let them get bored.”

“This takes a lot of time, but it helps
the students to cultivate a love for

“你可以放屁，不可以放弃!”

(“You can break wind, but never give up.”)

My job is not only about improving students’
academic results. More importantly, it’s about their
growth and development as individuals.
28
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PUTTING PEOPLE FIRST
While Chor Hoon loves the experience
of teaching, calling it “an art, and a
form of enjoyment,” the well-being of
her students also weighs constantly on
her mind. She actively looks out for any
student who may be facing challenges.

learning Chinese. Not only did they learn
how to compose sentences, but, most
importantly, it also builds up their team
spirit and creativity,” says Chor Hoon. It
also appeals to an innate streak she sees
in children: “All children like to perform,
so let them perform.”

LOW ABILITY? NO PROBLEM
Chor Hoon developed her palette
of strategies to engage lower ability
learners. The first class she had when
she joined Jing Shan “had no interest
in Chinese at all”, so she put aside the
textbooks and told them stories to teach
them the meaning behind the idioms.
This year, she taught students who
did not even have the ability to read a
sentence, let alone an essay.
She gathered them at the front of the
class, and gave each one a different
sentence from a passage they were
studying. All they had to do was to
master that one sentence.

They then took turns to act out their
respective lines, explaining them to their
classmates. When everyone understood
the individual sentences, they arranged
them in order to piece the whole passage
together. These simple, everyday
strategies are what Chor Hoon adopts
to help students gain confidence in the
language.
Her readiness to adapt to different
profiles of students was forged long
before she became a teacher. In the late
1970s, while working in the Ministry of
Defence, she taught Hokkien-speaking
youths basic Chinese prior to their
enlistment in the army.

One Primary 1 boy had difficulty
recognising Chinese characters because
of dyslexia, but had a gift for reciting
stories. Chor Hoon arranged for him to
tell stories in Chinese to the rest of the
class. His classmates were struck by his
skill, and spurred on to learn more about
the language.
Another of her students had not eaten
during snack break for a few days. She
noticed this and took the initiative to get
in touch with his family.
Chor Hoon also gives her students
channels to share their joys and sorrows
directly with her. Those with a strong
grasp of the language are encouraged
to write a weekly journal, while others
are simply asked to draw. She always
responds to their personal problems
through encouragement and counsel.

Her concern extends to her fellow
teachers. As chairman of the school’s Staff
Welfare Committee, she organises regular
bonding activities for her colleagues, and
cooks dessert for them regularly. She
opens her lessons to interested colleagues
for observation, and mentors younger
teachers.
Chor Hoon’s next project is to adapt the
popular Qing Dynasty classic Standards
for Being a Good Pupil and Child (弟子规)
into short stories, which she intends to
use in her Character and Citizenship
Education (CCE) classes. To her, this is a
great opportunity to marry the teaching
of Chinese Language with moral values.
She intends to engage her students by –
what else – drawing illustrations based
on these stories.
“My job is not only about improving
students’ academic results. More
importantly, it’s about their growth and
development as individuals,” she says.

As Mandarin became more widely
spoken in Singapore, her focus shifted
to lieutenants, who had to pass a
conversational Mandarin course to be
promoted.
When lieutenants no longer required
coaching, her love for teaching led her to
join the education service and serve as
an educator to children.

She is like a mother taking care of her children. If I do not come
for class one day, she will ask me if I’m alright the next day.
Yeo Yu Xiang, Primary 3
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THE VALUES
BEHIND THE NUMBERS
Mr Tan
Choon Shing
Head of Department
(Mathematics)
Pei Hwa Presbyterian
Primary School

For Tan Choon Shing, every mathematical concept is an
opportunity to discuss bigger issues about life and society with
his students.
Tan Choon Shing does not just teach
Maths concepts – he milks them for
every learning point he can find.
When teaching the topic of Area and
Perimeter to his Primary 3 students,
he asks them how they would use their
knowledge to set up a school carnival.
How would they allocate space in a
classroom? How would they find the
total area of a particular games stall?
Once they have shown they can apply
the concepts, he explains how grownups use them.

The government also has to cater for
space used in transportation, business
and recreation, and devise a master
plan for the whole country. But it comes
down to the same thing: what is a square
metre, and how can it be used?
Likewise, after Choon Shing’s Primary 5
students solve a Maths mystery
involving a clever burglar, he takes the
opportunity to talk to them about how
Singapore has one of the lowest crime
rates in the world. He discusses the rule
of law, and the judicial system here.

Housing, for instance, is not only about
building more blocks for people to live in.

In their early years, while the children’s hearts are
still tender, set a strong foundation for their character.
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“This burglar is very talented,” he says to
them, returning to the case they cracked.
“How are you children going to use your
talents? Only for yourself? Or for your
family, community, and nation?”

STARTING THEM YOUNG
It is rather heavy-going stuff for young
minds to chew on, but Choon Shing
wants to start them off on the right foot.

and limped to the finish line with his
father by his side.
“If he had won the race, he would
have been forgotten. Now, his story is
retold to inspire people. Which is more
beneficial?” he asks his students.
The academically-inclined need some
guidance, too, lest they become narrowly
focused on getting into a good school,
without any sense of duty to society.

In fact, he chose to teach in a primary
school because he appreciates the
opportunity to shape students during
their formative years. “Their hearts are
still tender. I should strengthen them
now, not wait till their teenage years
when they may become rebellious,”
he says.

“Am I going too deep for the kids?” he
asks rhetorically. “Even if I am, I will still
do it. I cannot let any batch of students
leave me, without pouring into them
some of the things I believe in.”

One thing he is eager to do is to pre-empt
them equating self-worth with academic
success, regardless of their ability.

Of course, there are also lighter moments
in Choon Shing’s classes. He often spices
up his lessons with brain teasers and
riddles, bringing much laughter and fun
to his lessons.

For those in lower progress classes,
failing Maths leads to a lack of selfesteem. He tells them: “You have many
other talents, so why identify yourself
as a failure because you don’t do well
in one subject?”
Failure itself need not be a bad thing.
A favourite story of Choon Shing’s is
how, in the 1992 Olympics, sprinter
Derek Redmond tore his hamstring in
the 400-metres semi-final but got up

KEEPING IT FUN

On being appointed as his school’s Head
of Department for Maths in 2015, he
initiated Maths Week. He worked with
his colleagues to set up an escape room,
which proved to be wildly successful.
Every day, students thronged the room to
try their hand at solving its puzzles using
Maths concepts.

The next year, an element of National
Education was introduced, when the
escape room’s storyline was refined to
incorporate the themes of security and
terrorism.
Choon Shing looks out for his colleagues,
too. Besides mentoring his department’s
staff in the teaching of Maths, he also
crafted a leadership programme for
potential teacher leaders in the school.

The first cohort of promising teachers is
still on this two-year journey that began
in 2015.
Whether it is his colleagues or his
students, Choon Shing tells them, “As
long as you want to learn, I will always
be there for you.”

The Budding LEaders Apprenticeship
Programme – or BLEAP – is a framework
to develop organisational awareness
and other principles of leadership.

Mr Tan likes to write comments on our papers.
He adds in encouraging words. I feel more motivated.
Huang Yinle, Primary 6
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MAKING SPACES
FOR SCIENCE
Mdm Connie Soon
Swee Lian
Head of Department (Science)
Temasek Primary School

Connie Soon believes in a hands-on approach to learning
Science, and she has created such an environment at
Temasek Primary School.
When an indoor sports hall was built at
Temasek Primary, Connie Soon quickly
claimed a vacant space between the
classroom building and the indoor sports
hall to start a butterfly garden. For her,
it was an opportunity to let her students
see the insect’s life cycle unfold with their
own eyes.

At the end of each semester, the
vegetables are donated to the Lions
Home for the Elders near the school.
“We gave them two full baskets and they
were surprised by the amount,” says
Connie. “It’s amazing how such a small
area of 20 square metres could produce
so much!”

At another corner of the school, she
set up an edible garden which features
unconventional means of cultivation
such as hydroponics, in which plants are
grown in a controlled environment which
uses a nutrient solution instead of soil.

There will soon be a third Science
garden equipped with orchids, to teach
hybridisation; and nectar-bearing plants,
to sustain the population of the butterfly
garden.

There, students get to observe and
record the plants’ growth. But there is
another purpose to the garden.

I try to create more hands-on opportunities
for my students. I would like to make the learning of
Science come alive.
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When learning about energy consumption,
her Primary 6 students suggested
planting roof gardens to bring down
the temperature in buildings so as to
reduce the use of energy-guzzling air
conditioners.
She let them construct two identical
model buildings, one with a roof garden
and the other with a cement roof. Her
students shone heat lamps on them and
measured the temperature inside and
outside both models.
Also in the works: a STEM (Science,
Technology, Engineering, Mathematics)
room for Primary 3 to Primary 6 students
to work on their school projects. It will
resemble a workshop, equipped with
tools, small white boards, and materials
from which they can make their models.

THE NEXT LEVEL
The STEM room has become necessary
because Connie has been busy taking
Science lessons to the next level.
It used to be that Temasek Primary
students would research STEM-related
problem statements, devise solutions,
and present their concepts. This year,
they had to build physical models to
demonstrate their solutions too.
So, while in 2015, Primary 5 students
made a flow chart showing how water
filtration should be done, this year’s
Primary 5 students are building an
actual, working filtration model to
obtain drinkable water.

“I try to create more hands-on
opportunities for my students,” she says.
“I would like to make the learning of
Science come alive.”

THE BEST OF BOTH WORLDS
Connie chose to teach in a primary
school after eight years in a secondary
school.
“Primary students are at the stage
when they are receiving scientific
knowledge for the first time. I wanted
to involve myself in teaching Science in
the foundation years as I will have more
opportunities to open their perspectives
about Science,” she says.
She takes some of the practices from her
days teaching secondary-level Science,
and adapts them for her young students.

Another thing Connie has introduced to
them is elementary career guidance.

Five years on – with four as Temasek
Primary’s Head of Department for
Science – Connie finds that her move
was completely worthwhile.
“I have seen my department bringing in
routines to help students consolidate
their learning and improve their idea
creation, making them think critically
and giving them ‘Ah ha!’ moments,”
she says.
“It has been very enriching, even for
myself.”

This takes the form of bringing them
to visit A*STAR’s laboratories in
Fusionopolis and Biopolis to show them
the opportunities they could have in the
future.
She also lets them participate in a 3D
design and printing workshop, where
they learnt how 3D printing is used to
solve real-world problems.
“Although they are only in primary
school, they will soon need to choose
their secondary schools and co-curricular
activities there. It’s good if they can
start gearing their choices towards their
interests,” she explains.

One example is the freedom to propose
and design experiments.
Mdm Soon’s classes are fun. She uses authentic materials to
engage us and we get to learn beyond the textbook.
Charis Lye, Primary 6
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THE POWER
OF WORDS
Mr Djohan Bin
Abdul Rahman
Lead Teacher (Malay Language)
Bishan Park Secondary School

Words – whether spelt out in a board game, or said in
encouragement – have made a difference in the lives of Djohan Bin
Abdul Rahman’s students.
All Djohan Bin Abdul Rahman wanted to
do was to find a way to motivate some of
his students, who were struggling with
family issues and low self-esteem.

whenever they answered a question
correctly, or did well in some assignments.
He wanted to find a way to sustain that
spark.

He ended up creating something that
benefits close to 500 students from over
85 schools each year.

He found it in Scrabble, or Sahibba as the
Malay-language version is called. He used
the game in class, giving his students the
satisfaction of forming words correctly,
even if they did not win. Seeing how
effective it was, he collaborated with
Potong Pasir Community Club and
MOE to organise the first edition of the
competition in 2011.

Today, the Hawazi Daipi National Malay
Scrabble Competition is a signature
event of the MOE Malay Language
Learning and Promotion Committee,
and it continues to expand. This year,
teachers competed alongside students
for the first time.
The competition grew out of Djohan’s
observation that his students lit up

I would like to walk the talk of lifelong learning.
If I can do it, my students can do it too.
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It was hard work. “It requires a lot
of planning and logistics… lots of
correspondence with many teachers
to explain the format and design of the
competition, and getting the necessary
logistical support. Whenever there is a
competition, it will take few months to
prepare... But everything is worth it when
you see the students learning.” said
Djohan.
Six years on, Djohan is pleased that his
efforts are still paying off.
One primary school principal saw some
of his students playing the game at recess
recently, and bought 15 more sets for
the school. He formed an interest group
called Sahibba Gang, and they are now
practising for next year’s competition.
Djohan remembers how a boy
approached him in the street one day.
“Remember me?” he asked. Djohan did
not, but it turned out that two years
earlier, he taught the boy how to spell
“mengecas” – Malay for “charge” –
during the tournament, and the boy
never forgot it.
Incredibly, Scrabble is not the only
national competition Djohan has put
together to promote the Malay Language
and culture.
As far back as 2001, he initiated the
National Dikir Barat Competition with the
same intent, albeit at the primary school
level. And between 2012 and 2014, he
worked with The Esplanade to organise
and facilitate the Malay Story Telling

Competition for lower primary and upper
primary students respectively.

WALKING THE TALK
Beyond all these efforts, Djohan simply
wants to convince his students that the
path to a better life is through education,
and that they are capable of successfully
treading that path.
He readily shares his own journey with
them: graduating from Vocational and
Industrial Training Board (VITB), working
as a technician and actor, then applying
to be a teacher. He did not have his
‘A’ Level certification at the time, but
in a show of amazing grit, he studied
for it and his Diploma in Education
concurrently.
He believes in lifelong learning. After
teaching for a number of years, he took
three years of no-pay leave to pursue
a degree in Malay Studies so that he
could deepen his knowledge and skills
in the teaching and learning of the Malay
Language.
“I would like to walk the talk [of lifelong
learning]… If I can do it, my students can
do it too,” he says.
At least one student has followed in his
footsteps. Fatimah, who topped her
pre-school teacher training course at ITE,
said she made her career choice because
she was inspired by the way Djohan
taught her.

GOING OUT
OF THE WAY TO HELP
Another of his student was moved in a far
more profound way. She was struggling
with her studies and she was even caught
in the middle of the night by the police
for loitering.
But she had a noble dream: to become a
nurse.
When it looked like she would not do well
enough to qualify for a nursing course,
Djohan intervened. He counselled her
and coached her in Malay. He went out
of his way to research job placements,
collect brochures, and seek out friends
who were in the healthcare industry so
as to support her in her dream.

She eventually overcame the
temptation to give up, passed her
English and Malay O-levels, and got
a place in ITE’s nursing course. As the
teacher who had the greatest influence
in her life, she gave Djohan the only
ticket she received for her graduation
ceremony.
Today, she is a registered nurse at the
Singapore National Eye Centre, and still
contacts Djohan regularly to update
him of her professional progress and
well-being.

He is like a father figure. He is always ready to help.
But like fathers, when you do something wrong,
he won’t let you get away with it.
Farisya Elyna Putri Mohamed Saleh, Secondary 4
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HITTING THE
HIGH NOTES TOGETHER
Mdm Lim
Hwee Sian
Lead Teacher (Music)
Cedar Girls’ Secondary School

Lim Hwee Sian’s enthusiasm for the arts has been sweeping
through Cedar Girls’ Secondary School, infecting staff and
students alike.
For an entire month in 2014, students
at Cedar Girls’ Secondary School were
hopping with delight on their school’s
central staircase.
A section of it had been rigged to play
musical notes when stepped on, and
they loved it.
It was an idea that their music teacher,
Hwee Sian, had been toying with for
some time. Students were motivated to
cooperate: “if you want to play a decent
tune, you need help.”
Although she did not possess sufficient
technical knowledge, Hwee Sian was
determined to make this a reality. She

did research and found a chip that
could generate a current when pressed.
She rallied the Art teachers in school
to design and cut material to cover
the existing steps. She tapped on the
school’s IT technician’s and School
Programme Executive’s expertise to
build and assemble the circuits, and
she consulted the Science teachers for
troubleshooting.
Once the steps were set up, Hwee Sian
encouraged students to send her videos
of their fancy footwork, and they
indulged her.

Everyone has a voice. My aim is to help
each of my students find hers.
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THE BIG LEAGUE
Hwee Sian’s impact has reached far
beyond her school. She has been in
demand as a choir conductor, taking
charge of the National Day Parade
combined schools’ choir an incredible four
times, and the Singapore Youth Festival
mass choir three times.

The following year, she upped the ante,
working with her Aesthetics Department
colleagues to design and fabricate a bona
fide escape room on campus, to coincide
with Singapore’s Golden Jubilee.
In teams of 5 to 7, students had to
solve puzzles relating to Singapore’s
tumultuous early years of independence
by using colour theory, musical pitch,
and even their sense of smell. “I wanted
the students to use all the skills that they
have acquired through their exposure to
the Aesthetics – observation, listening,
inference, and making connections,”
says Hwee Sian.
It was another runaway smash, with
students jostling to use the room during
recess and after school.

BRINGING THE ARTS TO ALL,
AND ALL TO THE ARTS
Whimsical as these projects may seem,
they characterise the exuberance with
which Hwee Sian tries to reach out to
everyone through the arts.

When she joined Cedar Girls’ Secondary
School in 2009, it had long been a
powerhouse in track and field. While it
had several performing arts CCA groups,
it did not have an annual arts festival
– a typical feature in many secondary
schools.
However, Hwee Sian believes that the
arts should be brought to everyone.
Hence, she initiated one in 2010,
programming the CCA groups’ concerts
over a few weeks, raising their visibility
and generating buzz among students.
For Hwee Sian, who is also the school’s
Arts Director, the arts are not merely to
entertain. They are also to educate.
This is why she has made sure that
Cedar’s students do not only attend
performances. Over their four years in
the school, all of them will also get to
play in a music ensemble, visit a museum,
critique a play and even try their hand at
cartooning, among other things. These
experiences have enabled the students
to have a deeper appreciation and
understanding of the arts.

But she never forgets her own students.
Whenever she is invited to these national
events, she finds ways for Cedarians to
participate.
The clincher? She actively sources for
those with no formal training in music or
performing. Most of them are from other
CCAs such as the uniformed groups as
well as clubs and society.
“Other schools might send their choirs,”
she says. “But we already have a lot of
platforms for our performing arts groups.
I want other students to have the chance
to take the role of performers.”

They become so excited. After the show
itself, they will ask me, ‘so what do we
do next week’?”
Hwee Sian is gratified by their
transformation, and glad to have
contributed to a truly special moment
in their lives.
Some of these students may never have
thought they could sing, but Hwee Sian
did not accept that. She says: “Every
child in kindergarten can sing, and they
will sing loudly. They may not be very
good at it, but they all firmly believe they
can sing.”
“It is only when we grow older that some
of us lose our voices because we become
more self-conscious. It’s more an issue
of confidence and encouragement.
Everyone has a voice. My aim is to help
each of my students find hers.”

Those that end up under Hwee Sian’s
baton are never coerced. “I have to sell
the idea to them,” she explains. “During
the gruelling preparations, they will
grumble. But the moment they hit the
first dress rehearsal, everything changes.

Through art and drama, she has helped me express myself better
and it has made me more confident to step out of my comfort zone.
Cao Ying Ying, Secondary 3
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SPARKING EXCITEMENT
FOR SCIENCE
Mr Tan
Ping Hock
Senior Teacher (Physics)
Catholic High School
(Secondary)

Get students to learn from each other, show them what they are learning
is relevant to the world, and reward them when they do well. That is
how Physics teacher Tan Ping Hock lights up his students’ minds.
Tan Ping Hock gets his students to learn
from each other by asking them to read
up on an assigned topic. Next, he has
them answer difficult multiple-choice
questions via their mobile phones, but
does not tell them how they fared.
He then sorts them into teams of four,
each with students of different abilities,
and gives the teams the same questions.
The team has to agree on their answer
and indicate their choice on a scratch
card. Points will be awarded for the first,
second or third attempts to the correct
answer accordingly. It is an inspired
move – the stronger students end up
helping the weaker ones.

Finally, he reveals the answers. He then
invites those who had given wrong
answers individually to share why they
changed their minds when they joined
their teams.
Ping Hock does this because he has
noticed that students learn very well in
teams. “They analyse and debate, pick
up peer-mentoring skills and learn how
to withstand peer pressure,” he says.
He believes teachers too can learn from
each other: his Catholic High colleagues
are free to pop into his class to observe him
running a team-based learning session,

What we do from day to day may seem trivial to us
but if we do it well, we have fulfilled our mission.
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and he gladly sits into others’ classes.
It is part of the school’s Open Classroom
scheme, where any teacher who has
something to share can open up his class
to others.
In fact, Ping Hock helped to institute
this three-year-old arrangement through
the Staff Professional Development
Committee. So committed is he to sharing
expertise, he is even enthusiastically
promoting team-based learning to
neighbouring schools.
He tells his younger colleagues, “We are
the nuts and bolts in the big machinery
of MOE, driving the nation forward in
education. But without the nuts and
bolts, the machine cannot work. What
we do from day to day may seem trivial
to us but if we do it well, we have fulfilled
our mission.”

SHOWING THE RELEVANCE
OF SCIENCE
Even as he gets his students to collaborate,
he makes sure what they learn is
fundamentally relevant and interesting.
He does this by showing the connections
Science has to other subjects, and the real
world.
When a solar eclipse was about to take
place last year, Ping Hock adjusted his
lesson schedule so his students could
learn about the properties of light
ahead of the event. He gave a scientific
explanation of the phenomenon at a
school assembly, and arranged for the
Chinese Department to give a separate
talk on eclipse myths in Chinese culture.

On the day of the eclipse, he re-arranged
the day’s lessons so that students could
observe it.
For practical lessons on light, Ping Hock
had his students build a miniature
house, and wire it to provide proper
illumination. “I try to get the students to
appreciate how professionals work and
understand how the working world is
like,” he says.
While covering the topic of energy, Ping
Hock chanced across an advertisement
by a Singapore company that was
building a power plant in Myanmar. He
contacted the company’s chairman, and
invited him to the school to talk about
the project.
He then got his students to role-play
different stakeholders – government
advisers, environmentalists, villagers and
investors – in an imaginary proposal to
build a power plant in Cambodia. They
had to write reports based on their roles.
In the process, they grappled with issues
such as national energy projections,
ecology and risk management.
“I also try to get my students excited
about things around us in order to spark
in them an interest in science,” he says.
“They don’t need to become engineers
but they should still have good scientific
knowledge – science is something one
needs to know for everyday living. But
of course, if they are interested, they can
pursue a career in science.”

UNDERSTANDING WHAT
MOTIVATES STUDENTS
The icing on the cake are the little
rewards Ping Hock gives his students.
He tailors them for different groups:
highly motivated ones are rewarded
with a congratulatory message to their
parents when they have done well, and
the restless ones get stars, which can be
accumulated and redeemed for a burger.
But even for the latter group, he observes
that “motivation, comes not in the food
itself, but the recognition they get”.

all the students. I think of him as a wise
old man in a fairy tale. Once in a while,
he will pick up a story and teach values
from it.”
But Ping Hock, who signs off holiday
assignments with “Your friendly Physics
teacher”, does not think of himself as
anyone special. He tells his students:
“I’m just a bus driver, and you are my
passengers. I’ll bring you to your next
destination. Let’s make this journey a
fun and exciting one.”

Students appreciate his efforts. One of
them says, “He is well-liked. It is hard to
find a teacher who wins the respect of

One of his favourite quotes is ‘Time ﬂies, but luckily you are the
pilot.’ It motivates me to make full use of my time.
Lucas Hong, Secondary 3
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TEACHING STUDENTS
TO AIM HIGH
Miss Tan
Sok Eng
Year Head (Upper Secondary)
Fajar Secondary School

PE teacher Tan Sok Eng has led her students to set and break
numerous records. Why? To show themselves and the world that
they can accomplish much more than thought.
For two weeks in October 2012, all
students and staff of Fajar Secondary
School were busy collecting 20-cent
coins. A whopping $10,000 worth of them.

The woman driving all these efforts is PE
teacher Tan Sok Eng. For her, the records
are not about collecting bragging rights.
Rather, they are a means to an end.

The coins were carefully arranged on a
board to form the outline of Singapore’s
then-newest attraction, Gardens by
the Bay, setting a record for the largest
display of 20-cent coins here.

“I want my students to develop
confidence in themselves, knowing
that achievement comes from steely
determination, collaboration, compassion
and sheer hard work,” she says.

This feat is just one of the mind-boggling
41 local records that Fajar Secondary
School has broken between 2009 and
2017. During this period, they even broke
one Guinness World Record, for the most
people standing on one leg for two minutes
– it took more than 900 members of the
school community to achieve this one.

Her strategy has worked. After Fajar
Secondary School broke its first few
records, students became excited and
started coming up to her to suggest new

Creating records is about helping students to mature,
to amplify confidence and to overcome adversity through
collaboration and ingenuity.
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projects. Many even volunteered to stay
back after school to brainstorm ideas for
their latest ventures.
Some of these ideas that have been
brought to fruition include the fastest
relay of tennis balls using elbows, and
the largest display of cereal boxes.
To make each attempt more meaningful,
any money or resources raised are
channelled to charitable causes. The
Gardens by the Bay coins went to the
school’s fund for needy students, and
the boxes of cereal were later donated
to Food from the Heart.
Not every undertaking has gone smoothly,
though. One year, the students attempted
to break a leap-frog record, but their
numbers fell a little short.
“We looked back [at that], learnt our
lesson, regrouped and pushed on,” says
Sok Eng. “Failure is never final unless
you let it defeat you.”

SUCCESSFUL
COLLABORATIONS
Sok Eng’s efforts have not gone unnoticed.
The Metta School asked a group of close
to 20 student leaders from Fajar Secondary
School to conduct a motivational
workshop for their graduating class of
special needs students.
Unsurprisingly, the students from both
groups worked together to break another
record: the largest display of coloured
cups.
Responding to The Singapore Association
for the Deaf’s invitation to schools to
participate in their attempt to hold the
largest sign language event in Singapore,
Sok Eng rallied 400 students for this,
getting them to learn the national pledge
and a song in sign language. It was a
success.
It also got Sok Eng thinking that it
would be a waste if her students did
not continue using this skill when they
returned to their school.

She took a brief course on sign language,
and spent two weeks teaching all the
students some basic hand signs during
their Character and Citizenship Education
classes. For Total Defence Day in 2010,
the national pledge was ‘recited’ by all
students and staff in sign language – a
silent but heartfelt tribute to Singapore’s
hearing-impaired community.

keeping an eye out for individual
students, especially those she feels might
need her help.

“It was so simple and yet beautiful. It
opened the children’s minds and taught
them that they can always learn new
ways to communicate,” she says.

She often spends her time talking to
students during breaks. “The teacherstudent relationship is a personal one
and is very important – you have to show
them you care and that’s the first step in
building a relationship.”

Continuing with this tradition, her project
this year to commemorate Teacher’s Day
is to collect used – but still usable – shoes
for a mass display. Her aim: “to teach
our children that everything has a value,
even a pair of old shoes that one may be
tempted to throw away.”
The shoes collected will be donated later
to Soles4Souls to help the less fortunate
in other countries walk with dignity in a
still-decent pair of shoes.

THE DIFFERENCE
ONE CAN MAKE
While her projects usually involve hundreds
of participants, Sok Eng is always

During her PE lessons, she makes sure
all her students, even the weaker ones,
participate actively and learn the values
of teamwork, compassion and good
sportsmanship.

Still, there is only so much a teacher can
do within the few short years they have
with each child. Sok Eng recalls one
student who had numerous disciplinary
issues. As hard as she tried, she could not
persuade him to change his ways before
he graduated.
One day, he turned up at the school to thank
her for caring for him then. Now a young
man, he turned his life around, excelled
in polytechnic and is doing well in life.
“Sometimes change needs more time,”
she says. “I am confident that as teachers,
it is our mission to do everything we can
and it is that care that ultimately
makes a difference.”

Miss Tan wouldn’t give up on me. She would encourage me by saying
‘I see the good in you.’ It made me realise that she really cares about her
students, and she inspires us to be better than what we think we can be.
Shawn Teo, Secondary 4
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HOW TO
REBOUND IN LIFE
Mr Lim Bok Chong
Lawrence
Head of Department (PE/CCA)
Yuying Secondary School

It may look like a bouncy castle, but PE teacher Lawrence Lim finds
that his school’s bossaball court is the perfect springboard to impart
values to his students.
Lawrence wanted his students to get
more out of their PE lessons. So the
17-year veteran of Yuying Secondary
convinced his Principal to let him try
something different to engage students
– bossaball.
Played on an inflatable court fitted
with two trampolines, it incorporates
elements of volleyball, football and
gymnastics.
While the game is making inroads in
Europe in Bossaball Academies, Yuying
Secondary became the first school in
the world to offer it under its roof. The
students loved their new signature sport.

But Lawrence did not choose it just for its
novelty – he also saw it as an opportunity
to impart values in discipline and
working together. He gets his students
to set up all the equipment themselves,
with close supervision. Part of the
set-up requires them to stretch out the
trampoline together to get equal tension
on all 129 springs.
“This is not an easy thing to do,”
Lawrence explains. “But the lesson here
is, before you do anything fun, there is
some work you need to do. Cooperating
with each other makes it easier.”

I believe playing sports can shape character
because it provides a natural context to learn
and apply these skills.
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HELPING EACH OTHER
LEVEL UP
Cooperating also means working with
one’s teammates, whoever they are.
“The more athletic students always used
to team up,” Lawrence observes. “But
things need to be fair, because in life you
rarely get to pick the people you work
with.” So he now ensures that teams
are formed so that there are a variety of
strengths within the groups.
Over time, the stronger students started
helping their weaker teammates. They
picked up skills from each other, and
learnt to level one another up.
For those who still struggle, he tells
them his own story: he was once
overweight and unfit, and this affected
his confidence in school. He eventually
grew tired of this, and with great
determination, shed weight to be a
positive role model.
Several students were inspired by his
journey, and sought his help to shed their
excess weight. He helped them through
workouts during PE lessons, and pointing
them to online exercise resources
tailored for young teens.
“Change is not easy, but it can be done.
That’s always a lesson worth repeating,”
says Lawrence. But more than the weight
loss, it was Lawrence’s constant message
of “not giving up on school and life” that
stuck, says one inspired Yuying teen
under his charge.

DOING IT YOUR OWN WAY
Beyond health and confidence, Lawrence
also wants his students to have a heart
for others. But he would not tell them
how to do so, they have to come up with
ideas on their own, and be resourceful in
carrying them out.
All he did was to give them the platform:
TWEETS (Totally Wholesome Engaged
Empowered Teens in Serving), the
school’s Learning for Life programme
which allows Yuying students to become
advocates for social causes of their
choice.
Some of his colleagues were
understandably sceptical when they first
heard of his idea. Undeterred, Lawrence
convinced them to try it for themselves.
So they did. Taking to the streets one
day, the group of teachers surprised a
number of foreign workers with tokens of
food and thanking them for their service.
“Yes, it was a little awkward at first,” he
said with a laugh, “but they found that
the TWEETS could work, and it felt good.”
The students, on the other hand, had
no such reservations. Many leapt at
the opportunity to contribute to their
respective causes.

One of the teams did a time-lapse video
of them cleaning up a stretch of beach,
because protecting the environment was
important to them. Another team spent
their time looking for stray cats because
they felt that all animals, even those
without a home, need love too.
“It was so simple,” says Lawrence, “but in
their own quiet way, they demonstrated
empathy for animals.”
Several other groups followed their
teachers’ example and went out to thank
bus drivers and coffee-shop cleaners
with a packet of Milo and a bun each.
“They wanted to demonstrate that we
should never take people for granted.”

The videos were shown to parents during
Yuying’s Speech Day as a regular feature,
and many of them were moved by the
range and depth of the projects their
children had come up with.
Lawrence has gotten his students
bouncing from bossaball courts to the
community, and there is no slowing
him down. The father of two teenagers
keeps himself going by asking: “If my
students were my children, what kind
of education and life skills would I want
them to have?” His answer: “A wellrounded education, grounded in the
right values.”

Working in groups, they recorded their
projects in videos and presented them in
class. The results, according to Lawrence,
were “simply incredible”.
He made us all better people by showing us new ways
to learn things and to have empathy for all the people
and living things around us.
Le Mai Ngoc Han, Secondary 4
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POST-SECONDARY
EDUCATION INSTITUTIONS
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TECHNICAL AND VOCATIONAL EDUCATION
AND TRAINING LANDSCAPE IN SINGAPORE

One of the key roles of the polytechnics
and ITE is to equip students with
industry-relevant and work-ready skills
in order to prepare them for jobs in a
wide range of economic sectors. Looking
back at Singapore’s history, as our
economy developed, skills training had
to be conducted in tandem with evolving
industry trends for the workforce to
respond nimbly to market changes. To
meet the training needs of our workforce,
the five polytechnics and ITE were set
up over the years to spearhead technical
and vocational education and training
(TVET) in Singapore.
The polytechnics and ITE offer a
comprehensive range of programmes in
a variety of sectors. These programmes
adopt an industry-focused and
practice-oriented curriculum that
blends theory with application.
Industrial attachments have become
an integral part of the curriculum over
time, to allow students to gain valuable
on-the-job experience.
Course offerings equip students with
skills that are versatile and adaptable to
the volving needs of the future economy.
Innovation and entrepreneurship
are emphasised to give students an
entrepreneurial outlook and build their
awareness of opportunities in
emerging growth areas.
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TEACHING IN THE POST-SECONDARY
EDUCATION INSTITUTIONS

PREPARING STUDENTS FOR
THE WORLD OF WORK
Educators in the polytechnics and
ITE play a big part in preparing their
students for the future. Educators do not
adopt a single approach, or a fixed set
of methods to train students. Instead,
they experiment, refine and share
their experiences with the community
of educators within and across the
polytechnics and ITE. Their lessons are
designed to engage students in their
course of study, and encourage them to
apply their learning at the workplace and
to give back to society.
To continually enhance their students’
learning experience, educators in these
institutions stay up-to-date on industry
trends and developments. Some also
further their studies or take on courses
to deepen their own skills in teaching,
and some go on industry attachments,
epitomising the spirit of lifelong learning.

SkillsFuture
The SkillsFuture movement, a national
movement to provide Singaporeans
with the opportunities to develop to
their fullest potential throughout life,
regardless of their starting points, has
a significant impact on our education
landscape and workforce. Educators
in the polytechnics and ITE play an
important role in this movement. They
guide their students in their education,
training and career choices and what it
means to be a lifelong learner.
Educators in the polytechnics and ITE
also contribute to the development of
a high-quality system of education and
training that caters to those already in
the workforce. This includes training
workers who wish to upgrade and
deepen their skills to expand their job
scope, or take up job opportunities in
other industries. With the transformation
of our economy, training needs will keep
evolving and take on different forms. The
role of our educators will become more
important than before.

Our educators in the polytechnics and ITE are critical pillars of our
TVET system. Their selfless dedication and commitment to maximise
the potential of every student is a key reason behind the success of our
institutions. As we look ahead, we are confident that our educators will
take our TVET system to greater heights.
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A ROOM WITH A VISION
Ms Asrina Bte
Abdul Samad
Master Mentor
Institute of Technical Education

When Asrina Bte Abdul Samad couldn’t find a classroom to teach
engineering the way she wanted to, she designed her own. Now,
educators from as far away as Germany want to know how she did it.
Asrina Bte Abdul Samad would often
shift tables and chairs around for her
Mechatronics lessons at the old ITE
Tampines campus. She wanted her
students to engage in group discussions
and give presentations, but the
classrooms simply were not set up for
that.
When the College moved to its present
site at Ang Mo Kio, the Principal offered
resources to each of the schools for them
to create their own innovative learning
spaces. Asrina and a colleague jumped at
the opportunity to create the classroom
of their dreams from the ground up.

The result: the jumbo-sized Innovative
Lab at the School of Engineering or
iLab@SEG, equipped with interactive
walls and augmented-reality
applications, but little furniture. What
few tables there are can be written on,
and quickly put aside so students can sit
or relax on the carpeted floor to continue
their discussions.
Augmented-reality markers and 3D
videos? All the better for engaging
Asrina’s millennial students, who are all
“digital natives”, having used IT devices
from an early age.

I may not be able to change the mindset of the
teachers, but I can change the environment to get the
teachers to be creative.
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centre to promote Mechanical and
Mechatronics Engineering courses.

TEACHING STILL COMES
FIRST
It’s not just smart rooms, though. Asrina
believes that teaching has to be done
well, wherever it’s done.

Large, carpeted spaces? That’s because
she observed that students prefer to
study at the airport and other open,
informal spaces.
Walls and tables that can be written on?
That’s to help students who have
difficulty retaining information. “They
remember concepts better when they
are free to represent them graphically,”
Asrina explains.
That she would have thought of all this
is no surprise. After all, she completed a
Masters programme in Instructional
Design and Technology at NTU, bagging
an academic medal in the process.

FOR TEACHERS AS MUCH AS
FOR STUDENTS
The iLab also plays an important role
for teachers. Asrina uses it to help her
colleagues sharpen their teaching
methods.
She first observes their classes, then
discusses how to redesign their lessons
to be more student-centric.
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Finally, she co-teaches with them in the
iLab. Cameras record them in action, and
Asrina reviews snippets of the footage
with them to find areas for improvement.
The co-teaching continues until her
colleagues are comfortable enough to
run the revamped lessons on their own.
Asrina has also used the lab to bring
colleagues round to the idea of
embracing technology while teaching.
Some were initially resistant, being used
to conventional classrooms with no
internet connectivity, but they eventually
caught on.
The success of iLab has made it a
showpiece of ITE’s student-centred
pedagogy. It has attracted the interest
of overseas vocational training teachers
from as far as Bangladesh, China, Canada
and Germany.
Asrina herself is in demand as a classroom
designer. She was a consultant to ITE
College West’s project to upgrade the
training facilities for its Automotive
Engineering course. At ITE College
Central, she was part of a team behind
RoboGames@SEG, a “hip” learning

Her recent appointment as Master
Mentor – one of only six in the whole
of ITE – puts her in a good position to
help her colleagues, regardless of their
discipline. She is currently with ITE
Academy, and is happy to teach teachers
there, because she knows she can reach
even more students through them.
They, in return, help her to keep abreast
of the latest technologies, as many of
them are experienced professionals
previously working in fields such as
robotics and hydraulics.
She gives the same attention to teachers
from abroad, too. Bangladeshi educators
who attended some of her courses at ITE
in early 2017 continue to send her their
lesson plans for her to comment on, and
she gladly obliges.

“Their training doesn’t stop. It’s an
ongoing process,” she explains. Knowing
that she has contributed to making them
better, more approachable teachers who
are able to deliver more engaging lessons
is reward enough for her, she says.
Her latest project is ITE’s push for
Discipline Specific Pedagogy, which
involves finding the most appropriate
methods to equip students with the skills
and attitudes for the professions they are
working towards.
For instance, aeronautics relies largely
on case studies, while mechatronics is
often best taught by providing students
with authentic tasks. Asrina was one of
17 ITE educators sent for a one-month
attachment in a teacher-training college
in Germany to build their expertise in
this area.
At the end of the day, whether she is
upgrading rooms or teachers, Asrina
does everything for her students. “They
are vulnerable. I want to develop them as
unique individuals, give them life skills,
handle their motivation and engage
them,” she says.
“I strongly believe in three things. I
believe in my students. I believe in giving
them hope. I believe in giving them
opportunities.”

After I graduated, I still keep in contact with her.
She is a friend for the rest of my life.
Francis Tham Jia Xiong,
Higher Nitec in Mechatronics Engineering, Class of 2016
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TOUGH ENOUGH
FOR THE MEDIA
Ms Kwa
Lay Ping
Senior Academic Mentor
Singapore Polytechnic

Kwa Lay Ping’s students never know what to expect when they turn up
for class, but this is precisely how she prepares them for uncertainty
in the real world.
The media industry can be unforgiving.
To make sure her students are ready for
its challenges, Kwa Lay Ping doesn’t go
easy on them either.
They may turn up for her class only
to be told they need to do a full-day,
10-camera shoot that very weekend.
Even after scrambling to pull it together,
they have to face her no-nonsense
feedback. A student once stormed
out of her lesson because he took her
comments too personally.
“Reality can be tough on the egos of
students, but that’s the media life,”
says the diminutive Media and
Communication lecturer.

She believes one way to prepare them
for the workplace is to give them tight
deadlines, such as producing a video
within a week, which is “the current
market turn-around”, she says.
Even when she steps in to assist them,
it is with conditions. “In class, if students
have a problem, they can always come
to me for advice, but they must have
three possible solutions in mind first.
I won’t be doing them any favours by
spoon-feeding them the answers.”
She also gets her students to put their
videos online, and factors in likes,
shares and comments as

I would tell them on short notice that we will be going
out for a full-day shoot on a weekend. Bringing them out
of the classroom made it more real.
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part of their assessment criteria. One
student was lambasted by commenters
for his video featuring youths who spoke
Mandarin poorly. “He felt very bad,”
recalls Lay Ping, “but they have to be
ready for things like that.”
In this way, she revamped Singapore
Polytechnic’s Video Content Creation
module, making her students work
harder than they ever had in any other
class. But they enjoyed it.
And the student who walked out on her
class? After he calmed down, he came to
appreciate that she doesn’t sugar-coat
the facts.
The module itself went on to receive
the highest feedback score of all those
offered by the polytechnic’s School of
Communication, Arts and Social Sciences
that semester.

RAPPORT THROUGH
TECHNOLOGY
Despite her tough reputation, Lay Ping
has scored with her students because of
her great rapport with them. She takes an
interest in their lives, and stays actively
connected with them through Facebook,
Instagram, Snapchat and Twitter.
She also engages them with a slew of
education technology – or EduTech –
tools. Real-time quiz applications like
Socrative and Kahoot, and interactive
video application Interlude are mainstays
in her classes. She is a great believer in
the potential of EduTech, because it can
“[make] learning dry stuff like concepts a
lot more fun.”
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Kahoot, which she introduced in
Singapore Polytechnic in late 2013,
caught on like fire. “Before I knew it, it
had spread campus-wide with everyone
trying it out and competing,” she recalls.
Encouraged by this, she developed a
video series for her fellow lecturers
to share good EduTech practices. The
six videos, which were made over the
course of a year, each cover a different
application. Her aim was to show that
“anyone can pick up tech and integrate
it into teaching and learning”.
Anyone – even her own students. In
a reversal of roles, she got them to
show her colleagues how they use
photo-sharing platform Instagram.
Her colleagues came away with a
deeper appreciation of how important
socialising through technology is for the
younger generation, and the strategies
they have evolved to manage their
social-media accounts.
Lay Ping’s influence extends beyond her
school. As part of an inter-polytechnic
working group, she devised a module
on facilitating online classes which
is open to any lecturer from the five
polytechnics.
She has also been invited to present
papers both locally and internationally
on subjects such as the use of wearable
technology, such as Google Glass, in
teaching. “Teachers have always been
recording their lessons, but these glasses
record from my own perspective and
forced me to confront myself,” she says.
“As a reflective tool for teachers, it is
wonderful.”

STAYING GROUNDED
As passionate as she is about EduTech,
Lay Ping is quick to remind her students:
“It’s never about the tools, it’s about how
you use the tools.”
For instance, they may use Facebook and
Twitter socially, but Lay Ping shows them
that these platforms can also be powerful
business tools for marketing, branding,
public sentiment analysis and data
collection.
She also cautions that once they become
communications or marketing
professionals, they become representatives
of their organisations, and anything they
say online may be read by others in that
context.

Her advice to them: “If you won’t say
something to a person face to face, don’t
say it on Twitter.”
It is the kind of restraint necessary for the
working world, but she feels it should not
stop them from continuing to learn and
stretch themselves.
Acutely aware that the world is changing
rapidly, especially with the rise of
artificial intelligence and augmented
reality, she believes “you need to keep
learning, so you won’t become
irrelevant.”

Of all the lecturers I’ve had, she is the only
mentor I look to for guidance. She doesn’t sugar-coat the facts –
just gives us the hard truth with straight feedback. The media industry
is a very unforgiving one and she has prepared us well for that.
Raajeswaran s/o Nanda Gopalan,
Diploma in Media and Communication, Class of 2017
71

CONSTANTLY REWIRING
Ms Lim Kim Eng
Karen
Senior Lecturer-Mentor/ Electronics
Institute of Technical Education

Everything Karen taught when she started out as an electronics
engineering lecturer four decades ago is now irrelevant. But she
keeps learning, so her students can learn from her.
Karen is a 37-year veteran of ITE, but
she’s always game to try new things.
When ITE decided to introduce modules
in Web Technology and Multimedia
Applications for the Higher Nitec in
Electronics Engineering course in 2001,
Karen jumped on board, despite having
a very small knowledge base in this.
She and her team threw themselves
into learning animation, video editing
and photo editing from scratch in a few
months, just so they could develop the
course materials. On top of that, Karen
had to help set up ITE’s first multimedia
laboratory at the former campus in
Tampines.

With no precedent to follow, she had to
search for contacts and visit numerous
showrooms, spending “many weekends
at Sim Lim Square chatting with
vendors”.
She did all this again in 2012, when the
Singapore government rolled out its
master plan to install a nationwide
high-speed fibre network. Again, ITE
responded by introducing a new
specialisation – Broadband Technology
and Services – within the Nitec in
Electronics course.

Although I’m much older, I have to keep upgrading
so that when I talk to them, we are in sync.
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and digital media in lessons to encourage
greater collaboration between students
and lecturers. She wrote a paper on the
project and presented it at the joint Self
Biennial International Conference and
the Educational Research Association of
Singapore Conference in 2013.

Karen joined the course-development
team and took several courses, while
still keeping up with her teaching load,
to become a certified “Fibre to the Home
Professional”.
After the course was launched, she
also went for a two-month industrial
attachment in an optical network
technology company to familiarise
herself with the working conditions,
requirements and developments of the
industry.
“I believe it is truly important to learn
what is being done on the ground so I
can better prepare students for work.
Teaching theories in class is not enough,”
she says.
This was her fourth industrial
attachment, in addition to innumerable
courses to keep up-to-date.
“As a teacher, I feel a greater sense of
responsibility to keep abreast of the
latest trends as I want my students to
graduate workforce ready,” she says.
“I also need to embrace digital media
to be in sync with tech-savvy students
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who grow up communicating through
technology.
“It is challenging, of course, but very
exciting at the same time. Sometimes
my students will give me app
recommendations for teaching!”

NEW KNOWLEDGE,
NEW METHODS
Karen doesn’t learn want to keep
learning new content — she wants to find
the best way to teach it, too.
Over a decade ago, she was attached
to ITE’s educational-technology
department to develop e-courseware for
self-directed learning.
When Ultra-Mobile Personal Computers
entered the market a while later, she led
a trial to equip students with the gadgets
to help them learn independently,
develop time-management skills, and
new media literacy.
When social media gained popularity,
she drove the implementation of social

Recently, she was one of 17 lecturers sent
for a one-month attachment in Germany
to learn about Discipline Specific
Pedagogy (DSP), which seeks to apply
the most suitable teaching method for
each discipline, so graduating students
are as ready for work they can be. Karen
is now leading the ITE’s effort to apply
DSP in the Higher Nitec in Electronics
Engineering course.

CONNECTING WITH
STUDENTS
The reward for all her effort has been
seeing her students grow and overcome
challenges.

succeed. It moved Karen so much, she has
shown this video to all her classes since.
Another used to sleep in class but turned
around after Karen spent a few weeks
trying to talk to her. She found out the
girl was interested in cooking and baking,
and finally got through to her by asking
her for recipes.
Another boy who handled stress
poorly would end up in tears if he was
unable to complete his lab experiments
successfully. Karen made sure she was
nearby to encourage him and nudge him
to the next few steps when he began
getting frustrated. The boy gained
confidence and is now doing well in his
studies.
She says, “The more years I spend
teaching, the more people I realise I need
to help. I do what I can as a teacher – at
the end of the day, they are still their own
selves. But I try my best. It gives me a
sense of purpose.”

One former student who is hearingimpaired produced a beautiful video
entitled “Never Give Up”. It depicted the
fable of the tortoise and the hare, and
drew parallels to his own struggle to

She is very close to us. She is very easy to talk to. If we have
any family problems, she will tell us how to solve them.
Justin Neo, Nitec in Electronics
(Broadband Technology & Services), Year 2
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THE RIGHT FORMULA
Ms Chian
Hwey Miin
Manager/
Biologics & Process Technology
Nanyang Polytechnic

Chian Hwey Miin believes in developing each student not just as a
chemical engineer, but also as a better, happier and giving person.

Where most people would see a cup of
coffee with a cardboard sleeve, Chian
Hwey Miin sees an opportunity to teach
her students about insulation.

them — to write questions for her on
slips of paper. She returns each slip with
a personalised answer at the start of the
next lecture.

Where people see straws, she sees
a way to help her students visualise
heat exchangers — devices that help
refrigerators and air-conditioners work.

She finds opportunities for her students
to learn beyond their physical borders,
too. In 2013, she collaborated with
the Okinawa National College of
Technology on an exchange programme
with Nanyang Polytechnic, to work
with their students on chemistry and
biotechnology mini-projects.

This is how the chemical engineering
lecturer of 13 years rolls, using tangible,
everyday materials to help her students
understand esoteric concepts.
To be doubly sure of this, at the end
of each lecture, she encourages her
students — as many as a hundred of

If you are in a better position, you have to
help others. It is about training them not just
as a chemical engineer but also as a person.
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A HIGHER PURPOSE
But she doesn’t stop there. Hwey Miin
doesn’t just want her students to be
work-ready — she wants them to be
“life-ready”, too.
One way she does this is by encouraging
them give back to society. “To be a
happier person, you have to be a giver,”
she says, and so she initiated PayIt-Forward Day in 2012, rallying her
Biologics & Process Technology students
to raise funds for charitable causes,
and show appreciation to those who
had supported them in their pursuit of
education.
They washed the cars of polytechnic staff
for $10 each. Some sold pineapple tarts
and second-hand books. One Diploma in
Chemical & Pharmaceutical Technology
student spent weeks after school
painting a portrait of Lee Kuan Yew,
which subsequently fetched $888 in an
auction.
Over the next few years, the event grew
to involve students throughout the
polytechnic’s School of Chemical & Life
Sciences, with some 820 students having
participated since 2012 Hwey Miin has
also received calls from other teachers in
other schools wanting to organise similar
events for their students.
She brought social awareness into the
classroom as well, developing an entire
Social Enterprise elective module on
her own time. She arranged field trips to
Dignity Kitchen, where her students had
the opportunity to interact and work with

the disabled; and Dialogue in the Dark,
where they were led by visually impaired
staff to carry out daily activities in pitch
darkness to heighten their awareness
and empathy.
She got Dignity Kitchen’s retail arm
Dignity Mama to set up a one-day popup stall in the polytechnic, and had
the students work with intellectually
challenged youths at the stall to sell
books and handicrafts – a humbling and
eye-opening experience for her students.
Even today, some of her students keep in
contact with those youths, and visit the
Dignity Mama stalls in various hospitals.

LIFE LESSONS IN CLASS
But sometimes, students need to help
themselves before they can help others,
so Hwey Miin introduced a 15-hour selfimprovement elective called “Habits and
Social Environment”.
She got students to write down their
goals, schedules and weekly plans. She
shared strategies and success stories,
and got them to identify role models.
“School is a place that allows students to
discover their own strengths, weaknesses
and passions,” she says. “But it’s only
when you teach them the tools – how
to develop good habits and overcome
challenges – that they can succeed.”
Hwey Miin recalls a bright student who
was juggling two part-time jobs during
school holidays to pay her school fees.
The work commitments took a toll

on her, and she wanted to drop out of
school. But Hwey Miin observed that the
she was able to understand concepts
quickly.
She suggested that she try to look
beyond her own circumstances and help
some of her weaker classmates in their
schoolwork during term time. She told
her: “You can teach others. You learn
better that way.”

“When the students go out to work, they
are going to have to do a lot of learning
themselves, and it is therefore important
to also train each one of them as a
person,” says Hwey Miin.
“You cannot be selfish about your own
grades, or results or achievements. You
need to go out and see what is out there.
Also, when the time comes, if you are in
a position to, you have to help others.”

Motivated by the experience of helping
others, this student went on graduate
with flying colours, eventually obtaining
a Chemistry degree from Nanyang
Technological University.

When she asked me to take part in Pay-It-Forward Day,
the first question I had was “why do we have to do this?” Then I learnt
that the rationale was to help some needy students so I thought “Why not?”
Since I cannot contribute in terms of finance, I can do this instead.
Yip Q iu Mei, Diploma in Biologics & Process Technology, Year 3

78

79

THE HEART OF HUMAN
RESOURCES
Miss Ho
Wei Yee
Senior Lecturer/
Senior Manager, Academic Quality
Ngee Ann Polytechnic

The best way to learn Human Resources is by keeping it real,
says Ho Wei Yee, who prefers rigorous simulations to textbooks.

If there is one thing that Ho Wei Yee wants
to impress upon her students, it is that
Human Resource is about people.
Never mind that countless how-to books
have been written on strategies to do
well at it – at the end of the day, she
insists that it is about making decisions
that can profoundly affect an organisation
and an individual.
This is why she does not prescribe any
textbooks for her courses, preferring to
lean on her experiences as a top-flight HR
expert in Citibank, JP Morgan, IBM and
Ernst & Young to prepare her students for
their chosen field.

She uses simulations, such as creating
a mock assessment centre experience
in class for students to assess job
competencies.
At each session there are bound to be
laughs and inevitable gaffes, but it is far
from being “just” a game. Every question,
answer and even students’ posture will be
later scrutinised in a lively group discussion.
“I teach them to look beyond paper
qualifications and identify skill sets in
candidates like collaboration, leadership
and integrity,” she says, emphasising how
demanding the recruitment process can be.

Understand the world we live in and
the changes happening around you.
It is a constant learning process.
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to help the company overcome its
manpower crunch. They had to do this
within a day, and pitch their solutions to
representatives of the company in the
evening.
The solutions had to be very specific.
Teams could not get away with
suggesting, for instance, a new
recruitment advertisement. They had to
actually design and recommend it.

“You need to be fair and tie your
judgement strictly to the individual’s
performance and merits. HR has a lot
to do with personal and professional
ethics.”
These ethics extend beyond how her
students will assess other future
employees. “I remind them that how
you conduct yourself, even in front
of potential job candidates, makes a
lot of difference because you are the
ambassador for your organisation.”
Leading by example, Wei Yee makes it
a point to arrive early for her lectures
which always begin exactly on time.
Her bubbly enthusiasm for teaching has
rubbed off on her students, who arrive
early and pack her lectures, eager to hear
her take on the topics being discussed.

UNDERSTANDING
THE BUSINESS
One of her pet topics is how Human
Resources has long ceased to be a mere
supportive administrative function. It is
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now about meeting the strategic needs of
each organisation.
“You can’t just be well-versed on HR
matters. You need to know how the
company is performing, be familiar with
new global trends and the ethics of
doing business in today’s world. That is
one way in which a HR professional can
establish credibility and contribute to the
organisation.”
Wei Yee draws on her considerable
experience as she researches emerging
developments within the industry,
offering her students practical insights
into how companies today are thinking
and working differently.
One new tactic that is gaining traction
among companies is the use of
hackathons to spot talent, where
candidates form teams to solve or “hack”
a problem posed by the company. Wei
Yee has begun using these as part of her
teaching practice.
She is particularly proud of one she
recently organised with BreadTalk, where
over 90 of her students were challenged

And they delivered: one team proposed
a progressive hourly pay structure to
attract part-timers, and get them to
commit to working a certain number
of hours each week. Others presented
social-media strategies for BreadTalk to
position itself as a choice employer for
millennials. She beams as she relates
these examples, because many of them
demonstrate her students’ resourcefulness
beyond what they had been taught.
In a separate project with Resorts World
Sentosa, the students were tasked to run
an actual recruitment festival. Apart from
organising the entire event, the students
also helped to pre-screen suitable
candidates for the company.

THE ROLE OF THE HR
TEACHER
Ever the consummate HR educator, Wei
Yee actively seeks feedback on her own
performance from her students, through
surveys. This feedback does not take the
form of a rating scale, tbut requires them
to answer questions like “How has this
activity helped you learn?” and “What
else would you want to know more about
on the topic?” To reinforce this, she
occasionally gathers a few students to
chat so she can get a clearer picture and
make improvements.
One thing is for sure: Wei Yee knows she
is not there to dictate knowledge to
her students. “When I started teaching,
I was the gatekeeper of knowledge, but
now it has changed. By adding real-time
projects and group simulation exercises,
I help the students acquire the knowledge
for themselves.
“I have become the facilitator, encouraging
students to also learn from each other.”

I love her teaching style. We can all sense her enthusiasm in class and
that’s very infectious. Her reality-based exercises and simulations plus all
the examples she gives us based on her work in various businesses – these
give us a good heads-up on what we can expect in the working world.
Tan Hui Lin, Diploma in Business Studies, Class of 2017
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CODING SOLUTIONS
FOR SOCIETY
Dr EM Nalaka
S Edirisinghe
Course Manager/IT Manager/
Curriculum Management
Temasek Polytechnic

Dr Nalaka Edirisinghe doesn’t just want to teach his Temasek
Polytechnic students how to write code – he also wants to inspire
them to use their talents to help society.
When the Dyslexia Association of
Singapore wanted to expand their
outreach in order to identify more
children with the condition, it turned
to Temasek Polytechnic for help. The
polytechnic knew the man for the job:
Dr Nalaka Edirisinghe.

Coding aside, he made sure his students
did their groundwork to ensure that the
application was accurate. They met with
representatives from the Association,
visited their specialised tuition centres,
and learnt some of the identifying traits
of the disorder.

As a course manager at the School of
Informatics & Information Technology
(IT), he had the know-how and the tools.
He guided his students to produce a
mobile application to teach parents
about dyslexia. With the app, parents
could also take an online survey as a first
step towards identifying children with
this condition.

The exercise was right up Dr Nalaka’s alley
for another reason: his desire to help his
students make a difference. He prefers
getting them to work with non-profit
organisations, because such organisations
gain more from each collaboration than
commercial entities which have more
resources at their disposal.

Give them the chance to do something
worthwhile outside the classroom with projects
that impact real people.
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“The students get really excited when
they see their work running on an app
with a social purpose, because they’ve
done something that could be useful for
somebody. This means more to them,”
he says.
His track record is filled with such
projects: in Code for Charity, his students
taught secondary-school students basic
coding skills to complete challenges
and unlock sponsored donations.
They managed to hit their donation
target of $15,000, which went towards
helping less-privileged students in the
polytechnic.
Then there is the Istana Garden Walk,
a mobile application his students
developed for visitors to the presidential
grounds. When used to scan QR codes at
various locations, the application reveals
historical trivia about the Istana.
One of his most impactful initiatives
has been helping senior citizens make
better use of their smart devices through
one-day workshops held at Temasek
Polytechnic several times a year. He
assigns two students to guide each senior
to use online maps, health-monitoring
applications, as well as in the taking and
sharing of digital images with family and
friends.
“It was great to see the interaction
between generations,” he says. “For kids
today, using a smartphone is second
nature, so these are some practical skills
that students can impart to seniors to
bridge that generation gap.”
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STARTING STUDENTS OFF
ON THE RIGHT FOOT
Dr Nalaka’s students don’t all come
to him ready to tackle such projects,
though. Many of them are able to do so
only because he has taken time to build
up their confidence.
He starts early, opting to teach fresh
intakes. He believes it is important to
ease their transition from secondary
school to polytechnic, where they are
expected to be more self-reliant.
“Students who do badly in the first year
may think ‘this is not for me’,” he says.
“So I spend a lot of time interacting with
them, getting to know them and helping
them believe that they can take on the
curriculum successfully.
“From Year Two onwards, we give them
the chance to take that confidence to
do something worthwhile outside the
classroom with projects that impact real
people.”

LEARNING HOW
STUDENTS LEARN
Part of that encouragement comes from
understanding what motivates students
to learn. And Dr Nalaka doesn’t just know
it; he actively researches it.
His current area of interest: gamification.
Specifically, how to incorporate game
elements such as “points”, “levelling up”,
and “special abilities” in e-learning to
make it more rewarding for participants.
He is developing a tool for educators to
create such e-learning lessons.

“What we have learnt so far is that
students want more engagement and
interactivity in e-learning. They find it
boring to go through and learn things
when there is no element of interaction
with the material, or their friends,” he
observes.
He recently presented the interim results
of his research at the 24th International
Conference on Learning, held in the US.
He puts this knowledge to good use,
developing online modules for PolyMall,
a learning platform that can be accessed
by all five polytechnics. He created the
first Information and Communications
Technology module for the platform,
featuring 55 videos and 35 e-learning

packages stuffed with quizzes and
questionnaires on various programming
languages.
The end goal is still the same though: to
involve students in projects extending
beyond the classroom, such as working
with non-profit organisations and
commercial entities even as they learn
their craft in school.
“They need to see that they can create
something that has value. This inspires
and empowers them to come up with
ideas that they may wish to pursue after
graduation. Computing is so much more
than just typing a bunch of commands
into a computer.”

When the new semester schedule comes up and I see
that I have him as a teacher, I know I will be okay. Everything
will be fine because his teaching is great.
Lauren Ng, Diploma in Information Technology, Year 2
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PRESIDENT’S AWARD FOR TEACHERS

PAST AWARD RECIPIENTS
1998

2002

2005

2008

St. Hilda’s Primary School

Meridian Primary School

Ahmad Ibrahim Primary School

Haig Girls’ School

Mrs Geetha Creffield

Mdm Tong Wai Han

Mdm Noorismawaty Bte Ismail

Mrs Lee Kok Hong

Jin Tai Secondary School

Temasek Primary School

Mr Chew Tec Heng Edwin

Mrs Lim-Ng Yee Ping Diana

Sembawang Secondary School

Coral Secondary School

2003

2006

2009

Jurong West Primary School

Montfort Junior School

Anglo-Chinese School (Primary)

Mrs Tan Swan Liang Doris

Miss Cardoza Sharon Ann

Temasek Primary School

Farrer Park Primary School

Mr Nur Johari Salleh

Mdm Wong Lai Fong

Deyi Secondary School

Anderson Secondary School

Mrs Goh Hui Cheng

Miss Lucy Oliver Fernandez

Mrs Lim Tai Foon

Anglo-Chinese Junior College

1999

Mdm Stefane Tan Hugue Hwan

Ang Mo Kio Secondary School

Ms Koe Heong Yin

The Chinese High School

Miss Lim Siew Gek

Mrs Ong-Chua Li Ling Eileen

Mrs Juliana Donna Ng Chye Huat
Nan Hua Primary School

Mr Wilfred Philips James
Dunman Secondary School

2000

Mrs Ng Peng Huat

Nan Hua Primary School

Mdm Long Miaw Ying

Mrs Kheng Samuel nee Chua Mui Yee
Lakeside Primary School

Mrs Roger Teng Siok Fun
North View Secondary School

Mrs Caryn Ann Leong
Ping Yi Secondary School

Mdm Tan Liang See

The Chinese High School

2001

Mrs Chin Ngan Peng
Kong Hwa School

Mrs Nora Teo

Punggol Primary School

Mr Lim Chiow Huat

Broadrick Secondary School

Mrs Audrey Ting Yee Han
Nanyang Girls’ High School
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2004

Ms Goh Siew Hong

Admiralty Primary School

Mdm Bong Fui Lian Shirley

Paya Lebar Methodist Girls’ School (Secondary)

Mr Sulaiman Bin Mohd Yusof

Sembawang Secondary School

Mrs Pramageetha Velmurugan
Huamin Primary School

Mr Koh Cher Hern

St. Hilda’s Primary School

Mdm Rabiathul Bazriya

Compassvale Secondary School

Mdm Ranjit Singh

Pasir Ris Secondary School

Mr Terry Tan Chee Liang

Catholic High School (Secondary)

2010

Mdm Emelyn Soon Bee Hong

2007

CHIJ (Kellock) Primary School

Mdm Yip Jee Cheng Jessie

Mr Devindra Sapai s/o Indrasapai

Mayflower Primary School

Seng Kang Primary School

Mdm Parameswary d/o Sundar Rajoo

Miss Teh Wan

Montfort Junior School

Townsville Primary School

Mr Yeo Leng Quee

Mrs Mohana Eswaran

Peirce Secondary School

Regent Secondary School

Mdm Norlita Binte Marsuki
Sembawang Secondary School
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PRESIDENT’S AWARD FOR TEACHERS

PAST AWARD RECIPIENTS
2011

2013

2015

Woodlands Ring Primary School

Da Qiao Primary School

Beacon Primary School

Mdm Chua Mui Ling

Miss Serene Han Tui Kin
Montfort Junior School

Mdm Dianaros Bte Ab Majid
Haig Girls’ School

Mr Chong Jack Sheng

Woodlands Ring Secondary School

Mr Ganesan s/o Raman

Fairfield Methodist School (Secondary)

2012

Mdm Shakila Jamal Mohamed

Dr Tay Lee Yong

Mdm Chee Mui Choo Valerie

Mdm Tauled Tunisha Bte Mohd Paser

Mr Lee Beng Wah

Mdm Safidah Bte Samsudin

Mdm Lee Yee Tyng

Mdm Halimah Bte Jumaha

Mdm Lim Chye Ling @ Nurul Huda

Mdm Tan Dai Hwee

Mdm Chan Puay San

Mr Muhammad Salahuddin Bin Ibrahim

2014

2016

Chongzheng Primary School

Qihua Primary School

Xinghua Primary School

Bedok Green Secondary School
Hougang Secondary School
Kent Ridge Secondary School
Innova Junior College

CHIJ (Kellock) Primary School
Da Qiao Primary School

Bedok South Secondary School
Anderson Junior College

Serangoon Junior College

Mdm Anwara Khatun d/o Moklis Khan
Haig Girls’ School (Primary)

Ms Koh Su-Cheng

Da Qiao Primary School

Mdm Tan Ying Fong Irene
Telok Kurau Primary School

Mr Gejendran s/o V Krishnan

Geylang Methodist School (Secondary)

Mr Yap Boon Chien

Tanjong Katong Girls’ School

Mdm Lim Yen Peng Linda

Mdm Juliana Bte Johari

Miss Rezia Rahumathullah

Ms O Guat Bee

Miss Sim Lucy

Mdm Tang Sheng Lien Michele

Miss Wong Yoke Chan Wendy

Mr Anil s/o Vasudevan

Dr Muhammad Nazir Bin Amir

Mr Tharmendra Jeyaraman

Da Qiao Primary School

Guangyang Primary School
Geylang Methodist School (Secondary)
Greenview Secondary School

Temasek Primary School
Catholic High School (Secondary)
Marsiling Secondary School
Siglap Secondary School

Mdm Phoon Lyvenne

Spectra Secondary School
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